
Service Delivery Trend Charts – Adults by GSA 
 

 

 

 

 

Q4FY10 Q1FY11 Q2FY11 Q3FY11 Q4FY11 Q1FY12 Q2FY12 Q3FY12

GSA 1 - NARBHA 82 33 45 45 34 65 76 71

GSA 2 - Cenpatico 2 56 41 35 43 45 50 56 81

GSA 3 - CPSA 3/Cen 3 41 39 45 20 21 13 50 75
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Q4FY10 Q1FY11 Q2FY11 Q3FY11 Q4FY11 Q1FY12 Q2FY12 Q3FY12

GSA 4 - Cenpatico 4 59 51 58 43 48 59 53 59

GSA 5 - CPSA 5 82 35 33 28 31 47 53 53

GSA 6 - Magellan 82 42 56 35 41 29 50 41
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Q4FY10 Q1FY11 Q2FY11 Q3FY11 Q4FY11 Q1FY12 Q2FY12 Q3FY12

GSA 1 - NARBHA 82 85 97 71 71 75 85 92

GSA 2 - Cenpatico 2 90 80 72 73 82 75 78 85

GSA 3 - CPSA 3/Cen 3 100 97 73 47 56 100 88 50
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Q4FY10 Q1FY11 Q2FY11 Q3FY11 Q4FY11 Q1FY12 Q2FY12 Q3FY12

GSA 4 - Cenpatico 4 90 91 69 67 74 82 89 80

GSA 5 - CPSA 5 100 83 73 77 83 63 100 89

GSA 6 - Magellan 50 97 80 83 81 60 88 57
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